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TRANSPORTATION SERVICE GUIDELINES

The following is a list of guidelines for all patients receiving transportation services:

GUIDELINES TO FOLLOW:

- Transportation services may be available only to those individuals that meet the required
criteria.

e You must be available to walk your child to and from our company vehicle. Due to time
constraints and possibly other children in the vehicle, the drivers are not available to
escort patients to and from your home.

eDuec to liabilities, Comprehensive Rehab can only transport a patient along with one guardian.
Both persons must complete an Authorization to Transport form prior to us
transporting.

olf you fail to contact Comprehensive Rehab in the event you need to cancel, you may no longer
be eligible for this complimentary service.

olf at any time the drop off or pick up location that we are scheduled to transport your child to or
from is changed, you must contact our office.

e Absolutely no food or beverages are to be consumed by patients/caregivers in any
Comprehensive Rehab vehicles.

eComprehensive Rehab will not be responsible for any lost or misplaced items.

We are all excited to assist you or your loved one with transportation to your/their therapy
appointment. If you have any questions or concerns, feel free to contact us at 563-241-4230.

Sincerely,
Comprehensive Rehab Staff
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